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Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY

DIPLLOMA ENGINEERING — SEMESTER — V EXAMINATION —-WINTER - 2018

Subject Code:3350701 Date: 27-11-2018
Subject Name: COMPUTER MAINTENACE AND TROUBLE SHOOTING
Time:10:30 AM TO 01:00 PM Total Marks: 70
Instractions:

Q.1

Q.2

e, R

1. Attempt all questions.

2. Make Suitable assamptions wherever necessary.

3. Figures to the right indicate full marks.

4. Use of programmable & Communication aids are strictly prohibited.
5. Use of only simple calculator is permitted in Mathematics.

6. English version is authentic.

Answer any seven out of ten. £UHi%] SISUR HUldAl sra1s] 2,

1.  Explain in brief AGP.

1 AGP g5 Hl uuadl.

2. Define Seek time and Latency in Hard Disk Drive.

2. Seek time i< Latency 13 [335 3159 <l 26 Hi crvq1lid, 3.
3. Classify different types of printers.

3. Printer <L [A[34 15130 ABigd 520,

4.  Whatis Keyboard debouncing?

¥.  Keyboard debouncing ¥i2d 3,7

5.  Explain Interlaced scan and Progressive scan in Monitor.

U 4Hirilez HiInterlaced scan i< Progressive scan 4H™MAl.

6.  Differentiate Cold boot and Warm boot.

% Cold boot sl Warm boot 421l d5lid @vil.

7. Write down the advantages of Graphic Card.

9. Graphic Card <l 542124 QUil.

8.  List out various slots and ports on the motherboard.

<o HaRAI3 AL (AR, 2ai2 wid 002 ] 21£] sidl.

9. Write full form of. I) CMOS 1) SCSI IIf) SLDRAM 1IV) SATA

N

$4 518 dvil. T) CMOS 1T) SCSITI) SLDRAM TV) SATA
10. Differentiate Computer Maintenance and Computer Troubleshooting.
10.  Computer Maintenance ¥i«l Computer Troubleshooting 42 Ll Al @vil.

{a)  Define Motherboard. Draw the functional block diagram of the motherboard
and list out types of the motherboards.
() AL UL HHUROAUI, HAROIAL §53U44 66ls 3HIALH 2170 el HHROUZAL U5IRL <l
AIEL 4Ll
OR

(a)  Explain Motherboard troubleshooting.
() HuRolIS, 2oe [E0 uummAl,
(b) Explain VESA Local Bus.
1/3

http://www.gujaratstudy.com

14

03

03

03
03

03



http://www.gujaratstudy.com

Q.3
Wt 3

Q4
Wl ¥

(%)

(b)
(5)
{(c)
()

{c)
(5)
(d
()

(d)
(¥

(a)
()

(a)
(W)
(b)
(5)

(b)
(%)
(c)
(%)

{(c)
()
(d)
(3)

(d)
(%)

(2}
()

(a)
(@)
(b)
(5)

VESA Local Bus A4l

OR
Differentiate CiSC and RISC processors.

CISC 24« RISC processors 424 Il d§ldd @Uil.
List out various types of Memory. Explain any two memory modules.
(A48 us12 l Memory <l 4121 6114, 5155 UEL 5 memory module UHMAL

OR
Define Chipset. Explain Northbridge and Southbridge.

4141 2L Chipset. Northbridge i<l Southbridge A4™MAl.
Draw and explain the structure of the Hard Disk Drive in detail.
Hard Disk Drive o 22522 2i3] [914R A#4l.

OR
Define Hard Disk Controller. Explain Hard Disk Controller functions

4 1u4), 2L Hard Disk Controller. Hard Disk Controller <L 141 4BLAL

Write down the specifications of the Blu-Ray disk.
Blu-Ray disk <L %ﬁzﬂ%@m dvil. http://www.gujaratstudy.com

OR
Explain troubleshooting of Hard Disk Drive.

Hard Disk Drive < 2616 3)[29 2.
Explain troubleshooting of Printer.
Printer < 24et 31[291 A4l

OR
Explain TWAIN & WIA standards of Scanner.

252 AL TWAIN & WIA 22[<33 dHndl,
List out types of Keyboard switches. Explain any one in detail.

Keyboard switches <l 4&120 ], 41£] stl1dl. $i85 wel s [Q2dR AHMAl

OR
Explain various types of Mouse.

Mouse <l [A[54 us1 A4l

Explain various Digital Display Technologies.

[a[44 Digital Display Technologies AH™MAl.
OR

List the types of Graphics Card and explain the working of anyone in details.

Graphics Card <1 [3[68 Us120 ] 417 steiatl 24 si5URL w5 L siiuztld dHmal.

Explain various Preventive Maintenance Tools.
[a[48 Preventive Maintenance Tools UH™MAl.

OR
Explain Diagnostic Software.

Diagnostic Software AH™MAL.
Explain POST.
POST A4l
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OR
Explain LAYMAN check in detail.

LAYMAN check (421442 A4l
What is BIOS? Explain the features and functions of BIOS in details.
BIOS {24 5? BIOS < @lat[Blsczsl 244 51201 [21dR AHdl.

Explain Printer interfaces and Printer drivers.

Printer interfaces i< Printer drivers A4™MAl,

List out four PC problems and their remedies.

PC i GERAAL AR WGAH 2l dell Gl dvil,

List out various Hard Disk Interfaces. Explain Solid State Drive.
[a(44 Hard Disk Interfaces Il %1€l oi<ll4l. Solid State Drive AH™dl.
Explain the working of Display Interface Card.

Display Interface Card <l 513 uztila dummai.
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