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Subject Name: Operations Management and Information System
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Instructions:
1.

Attempt all questions.
Make Suitable assumptions wherever necessary.
Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.

Use of only simple calculator is permitted in Mathematics.
English version is authentic.
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Answer any seven out of ten. £2HIl SlEURL Ulctoll cltot .

What is optimization?

AU HIBB2lot Aed Y?

Define demand forecasting

Buios slRs1REole{l cautvaul w.

Define (i) productivity and (ii) quality.
cAlvAlRc $ (i) GAUlESAL Wa (ii) dpelelll
Define data. State types of data.

Sal AeA 9? Salell yslk wulcl

Define operation management

AU et AR No2oll calluul W,
State function of operation management
WUt A No2all 512l cAml.

Define data base.

32l Ao catvAlRd 53

What is Quality Function Deployment (QFD)?
ajalalril stal uiae 9 8 (QFD)?

Give any four importance of market survey.
H5e Acdell slefunl AR Hecel AL
Give four applications of MIS
AHAUBAYAL AR sllsHl Ul

Explain 7 M resources in brief.
7 AH Aol sHL UMl

OR
Define layout. Explain process layout in detail.

AIGe AR 52 ulsal AUGe [@Qoldalr yHesAl.

List objectives of Information system.
SogHalol ReMatl Sl AW,

OR
Classify different types information and explain it in brief.
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QAU ysRell Wlddle] collsnl 5. wal A gsHl UM
Explain the concept and importance of service after sales.
AU Ulo(l Acltoll vUA WA Heccl UM

OR
Briefly explain concept of customer relationship management.

AULES Aol cAcRUIUAoll vALA gSHL UL,

List a time series analysis method and explain a simple moving average
method with example.

As AHA AR ([A2AMEQL ugld el dvll W AN Y(dat AR

Ugld GELSWL U AU

OR
List types of marketing channels.

Bl AotAloll 2LELoAl USLIRA AL

Define Quality Circle. Explain steps of quality circle for problem solving.
aatarl U5A callvaUlRd 5. AHRAUL G3etal HIZ dRladl USEsll

UILAHRA UHal.

OR
State the qualities of good supervision at shop floor & plant.

AU SAR A Wlloz UR URL ATletalell ofBtardl el
Define the term: (1) Quality policy (2) Quality management (3) Quality control
cluAlRd 52A: (1)sA@E WAR (2) scA@El AN (3) dlBletxll
[aita

OR
Define the term: (1) Quality assurance (2) Statically Quality control (SQC).
cluAlRd 52A: (1) 9Lttt Wid?l (2) R[S dLBtal [(ARixal (SQC).
Explain the relation between cost and quality.

(51 e oQletell A Aol AUt
OR
Define communication. Explain communication process with sketch.

s12j( 32l callvadl@ct 5. wglAd WA aldAld Ysar umeadl,
Write need and importance of computer aided information system.
slejeR WURd MRl RreHoll 3R WA Hecel AMl.

OR
Explain a Pareto analysis with example.

32 (QeA™el Gele0L WA AUHLAL.

Define Data Base Management System (DBMS). Write importance of it.
32l A Aotz @M (DBMS) calludl@ct 5. do] Hsccl cvll.

OR
What is data model? Enlist different type of data model

32l M3 9 82 (Al ysiRell 32l W3ctoll aLEl olotlal.
Write objectives of database organizations.
32l WI[eAlEB2lototl Sl AWl
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OR
Explain the role of computers in information system.

UGBl Rreuul slneyeell oRst umestdl.

Define Relational Data Base Management System (RDBMS). State
applications of it.

RAalstcd 32l A NaeNez ReH (RDBMS) caltullRlcd 5. Aotl
stlsHl cul,

Explain concept of TQM.

TQMoll vl yHestall.

Differentiate between Intranet and Internet

Boglole Wol Yozl AR dA$lelcl AUl

What is 1SO 9000? Explain importance of 1SO 9000.
ISO 9000 9} 87 1ISO 9000 H&ccla] UM,
Explain Enterprise Resource Planning (ERP).
Wo22ULe RAR wetilelol (ERP) uMostAl.
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