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Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER -V EXAMINATION -WINTER - 2018

Subject Code:3351907 Date: 06-12-2018
Subject Name: OPERATIONS MANAGEMENT AND INFORMATION
SYSTEMS ( Elective)

Time:10:30 AM TO 01:00 PM Total Marks: 70

Instructions:

Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics.

English version is authentic.

Q1 Answer any seven out of ten. €22l SlEURL Ulclotl ol WML,
State the types of 7M resources.

7M RARetl YsiR Awl.

Obijectives of Information System.

Bl N2t RR2Hell qull ULl

State functions of operation management.
AUR A A of sl vl

Draw line diagram of fixed position layout.
(385 Wyael AuIG2 of 2wl (A €RL
What is optimization?

USSRt A2A 9 ?

Define demand forecasting

BHles SlRs1REe{l caltvatl a0

Define (i) productivity and (ii) quality.
vl 52 (i) GUesAl el (ii) dBLelell
Define data. State types of data.

Sel AedA 9j? 32l all YslRk ..

Give importance of Market Survey

HiseUd of Hecel dHAAl

What is Quality Function Deployment (QFD)?
ojulatl stal wHlce 9 & ?

oukrwdE

© 00 6 N o LU AW AADN P

o5

Q.2 (@) Define layout. Explain process layout in detail.
s () AQuuBe cavauld s:A. yslal QuuGe dlotdalr uxestal.

OR
(@ Explain need of forecasting.

) SRR ol w3Rald UM A
(b)  Scope and function of operation management.
(W) Ul Ao sl WA ds AHsaA
OR
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Q.3
sl 3

Q.4
s ¥

(b)
(W)
(©)
(8)

(©)
(8)
(d)

(S)

(d)
(S)

(a)
(W)

(a)
(A)
(b)
(A1)

(b)
(A1)
(©)
(5)

(©)
(8)

(d)
(s)

(d)
(s)

(a)
(W)

(@)
(A)
(b)
()

State the characteristics and limitations of job production.
R0l Geugotofl clatlsdl el Halel A,

Explain demand pattern with examples.

(S:les V2ol GeleR0l AR UMl

OR
State and explain the methods of Market Survey.
HiZe U ofl utdlA Avll Aa AHLAlL

List a time series analysis method and explain a simple moving average
method with example.

LA Aoticdlluoll RS cdvll, wa Alueaydlol Aarey AuUs

aelal,

OR
Types and features of protocols.

Ylelslctell Usl? Mol ALARISAL AHLA.

Role of computer in information system.
SoglRA 2ol Ao UM 51ejeRe{l MdlRUAL AU

OR
Define Data Base Management System (DBMS). State importance of it.

DBMS ol caltuil L. doj Heccl AHA.
State objectives of Database Organization
Selaley APl Sl Aul

OR
Classify different types information and explain it in brief

QAU ysRell Hdcle] collset $A wal A gsHl UM

Explain Database Architecture.

3alaly ALs[esuR UMosLAl.
OR
Classify Data Models. Explain relational database system with examples

32l Aol catvall wL. AlAgtdt 32t ylsal Gelswl Ul

Al
Briefly explain concept of customer relationship management.
AUles AU cUCRUIUstall VA UHALA

OR
Explain the concept and importance of service after sales

AURL UBlo(l Al oll vl A HEel UM

Explain a attitude to work as service Engineer
AU Aeollaol sIH Yol cARl UHA

OR
Explain Quality Control

sAl(@2l 2l UHLA

List Types of marketing channel and its applications
HEET0L Aoicotl YsIR ol GUAN AU

OR

http://www.gujaratstudy.com

03
03
04
(0} 1

04
(0} 1

04

(0} 1

04
(0} 1

03
03

03
03

03
03

03
03

04
0¥

04
(0} 1

04
(0} 1

04
(0} 1

03
03

03
03
04
(0} 1


http://www.gujaratstudy.com
http://www.gujaratstudy.com

http://www.gujaratstudy.com

Q.5
ysl Y

(b)
(W)
(©)
(8)

(a)
(A)
(b)
(¢)
(©)
(8)
(d)
(s)

What is data model? Enlist different type of data model.

32l Mlse 9 B?2: AL wetdl Sal Wscsll ALEl oletlal

Explain the Relational Database Management System with examples
RAUAA 321y HAwHe ReH GelsWl U AHA

What is House of Quality? Describe the six sections of it.

slGU s A2l 9 B? Aol © Aset adlal.

Define communication. Explain communication process with sketch.
slRfo{l3alot ofl caltvaul WL s1yolldalet Ulgal qgdl Ae Amend
Differentiate between Intranet and Internet.

Bo2ale Wal Bglale dA oll dslald seucl.

Define Management Information System (MIS). State application of it.
MIS ol caltuail 2l Aot GuA0 el
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